


EMSER ONLINE

Dear Valued Customer,
Welcome to the Emser Online Business-to-Business (B2B) Customer Portal!

The intent of this site is to provide an easy and convenient option for Emser
customers to place orders and make payments 24/7. The site also provides
instant access to important information, including pricing, inventory
availability, and order status tracking.

If you do not have login credentials or require additional assistance, please
email us at emseronlinesupport@emser.com or call us at 1-844-566-8453.

We thank you for your continued support of Emser products and services and
are thrilled to be your business partner!

Best Regards,

Emser Tile Online Support Team
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EMSER ONLINE

The Emser Online Process

’ "

Check Product

Availability and Pricing Submit Order
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Invoice Sent .
upon completion of order

Receive acknowledgement

Order picked up or delivered with promised date
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EMSER ONLINE

Signing On to Emser Online

1. Go to http://online.emser.com

2. Enter the User ID and temporary Password provided for you from your Emser Online

WA W AT, WV TR
1 98 signn.

registration.

WELCOME TO
EMSER ONLINE

3. Read and accept Emser’s Legal & Privacy Policies.

Emser Tile' | egal & Privacy Policies

Use of this site Is specifically designed for current clients, prospective
cllents and employees of Emser The, LLC. Unless otherwise specinied. ali

Returning
Customers

User ID

rsanchez -

Password
Forgot Password?

teesenee Vo

To register for a
new account,
please contact your

lrarml Furmme b s W

Items contained In this sie are the propenty of Emser Tle, LLC. You may not

IMages without permission from an approprate Emser Tile, LLC
representative

The Images, Iogos, Senice marks, product namas, trade names, and
rademarks of Emser Tile are valuable Intellectual property assets

trade names, and trademarks Is swictly prohibited without the express

use, modify. reproduce, publish, license, sell, dispiay. or transfer any taxt or

of Emser Tlie. Any reproduction or use of such Images, 10gos. Service marks.

written authorization of Emser Tlie. Product names, 10gos, and trademarks

of other companies remain the Intellectual property of those other

| DO Not Accept | AcCept

companies
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EMSER ONLINE

Signing On to Emser Online

4. Update your password. *Old Password (Temporary Password) is the current password.

Change Password

1. Password must be between 8 to0 10 characters long.
Z Password must have upper and lower case characters

3. Password must Include a number.
4 Leading and tralling blanks will be Ignored.

Old Password

Enter New Password

Confirm New Password
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EMSER ONLINE

Check Availability

1. Add items to the order pad to see Availability.

Order Pad

. Unit of ) T
M“ . — —
PC

PLEASE CONTACT LOCAL EMSER BRANCH FOR PRODUCT

ACCUCOLOR SANDED CAULK BRIGHT WHITE #910
AVAILABILITY ASSISTANCE.

1 ZCFCATI10S Q  s00 10.50Z-COLORFAST

2 WBOENTIGU1212MO Q 1454 SF ~ ENTITY GUSTO MOSAIC ON 12X12-GLS IN STOCK

2. Search for item and click on item image. Availability will be shown on the right side of the

screen.

ENTITY GUSTO MOSAICON 12X12-GLS Quantity

Item # WBSB0ENTIGU1212ZMO
Description ENTITY GUSTO MOSAIC ON 12X12-CLS

Unit Price
Availability ‘ Add To Cart

SF

SECER Add To List
ﬁ

3. Search for item and click on item SKU. Availability will be shown to the right.

ENTITY GUSTO MOSAICON
12X12-GLS

Item # WBOENTICU1212ZMO
Description ENTITY CUSTO MOSAIC ON 12X12-CLS

WS8O0ENTICU1212MO
ENTITY GUSTO MOSAIC ON 12X12-GLS Unit .
atabity
SE IN STOCK
O compare
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EMSER ONLINE

Check Price

1. Search for item and click the Unit Price button to see pricing.

WB80ENTICU1212MO
ENTITY GUSTO MOSAIC ON

12X12-CLS
_ ltern Mumber  WS0ENTICUTZ1ZMO
Quantity 1
SF
Unit Of Measure 5F
J Compare

Price

%ﬂe



EMSER ONLINE

Navigation and Placing Items in the Cart

1. Shop from the “SHOP BY” menus on the left and center of the screen.

n Advanced Search [# My lst & MyAccount 'E & Manage Users

Contact Sign Out

Raul Sanchez Last Sign In07/06/2017 103324
_ Bill To:367801 - TILE ART OF DURANGO Ship To: 357801 - TILE ART OF DURANCO
Emser Tile

SHOP BY PRODUCT SHOP BY STYLE SHOP BY APPLICATION SELF-SERVICE RESOURCES PAYMENTS

Welcome To Emser Tile Online Portal!
Order Pad v

Your current customer |ocation Is

357801 - TILE ART OF DURANCO 20 Design Center Road DURANCO CO
81301 Q

Your current shipping location Is

Q
357801 - TILE ART OF DURANCO 20 Design Center Road DURANCO CO
81301
Q
Q
a

Add More.

Add to Cart
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EMSER ONLINE

Navigation and Placing Items in the Cart

2. Fill your cart by adding quantities to purchase under each item and clicking “Add to Cart”.

Home > Shop by Product > Ceramic & Porcelain > Porcelain > Alchemy

Alchemy

£ Tabie 38 Expandea HE Ust

nems PerPage 30 |\ Sortby  mem NUmDErAt |V
F32ALCHCO1219MOL F32ALCHCO1224 F32ALCHCO2424 F32ALCHMC1212MOB
ALCHEMY COPPER UNEAR ALCHEMY COPPER 12X24 ALCHEMY COPPER 24X24 ALCHEMY MULTICOLOR MOSAIC
MON12X19 2X2/12X12-POR

A~ SF v ISF ~
> SF ~ sF

[ compare O compare
O compare O compare

3. The brown cart widget now shows the number of items in your cart along with the price. To
view our full cart, click on the cart icon in the top right corner.

n Advanced Search @ Mylist & My»‘«:cou'\rl - }MsnsgeUsefs Contact Sign Out

Raul Sanchez Lase Sign in 07/06/2017 10:33:24
Bill To: 357807 - TRE ART OF DURANCO Ship To: 357801 - TILE ART OF DURANCO
Emser Tile

SHOP BY PRODUCT SHOP BY STYLE SHOP BY APPLICATION SELF-SERVICE RESOURCES PAYMENTS

Home > Shop Dy Product > Ceramic & Porcelain > Porcelaln > Alchemy

Alchemy

Items added to cart.

= Table 88 Expanded 8 List

F32ALCHCOT1219MOL F32ALCHCO1 224 F32ALCHCO2424 F32ALCHMC] 212M08

Items Per Page 30 | v Sort by ItemNumber A1 |\
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EMSER ONLINE

Credit Card Purchase — COD Accounts Only

1. Review the order summary, including the billing and shipping addresses, items purchased,
and totals. Click “Pay & Place Order” when done.

Order Summary

Review your order detalls below and confirm

For credit card orders, amount authorized mignt be more than order total.

B1lling Address Will-Call Shipping Address

MISCELLANEQUS - LOS EMSER TILE LLC - CAANA

8431 SANTA MONICA BOULEVARD 1400 S. State College

LOS ANCELES. CA 90069-4209 Anahelm, CA 92805

Order Header
PO # Huge order! Request Date  07/06/2017
Notify Email 1 SideMark/Delivery Instructions ~ Dellver at back door.
Notify Email 2 Builder Info

Do you want to pickup the ordar?  Yes

Pickup location = Anaheim

unicof unit Total Quantity To Be
em Description ., Ildw
FE2ALCHCO242% ALCHEMY COPPER MATTE 24X24-POR 10.00SF 731 11316 1548

F3ZALCHMCI1 ZIZNFDB:L:RHEMY Muene e 10.00SF 3710 30649 1066

tem Total 5508.65
Energy Surcharge S16.79
Tax 54860
Order Total S$574.04

Back Pay & Place Order Cancel
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EMSER ONLINE

Credit Card Purchase — COD Accounts Only

2. Complete the necessary information on the order checkout page. Choose an existing
payment method using the drop-down arrow or select “Add Payment Method.”

HOME SELF SERVICE PAYMENTS HELP

Payment Methods

Customer: 1375600 - CMK CONSTRUCTION INC 13329 West Hillsborough Avenue Building G Tampa FL 33635
VISA-9932 v
Payment Method
Add Payment Method
| T
Card Type Visa
Card #* AR AX 9932
Exp MMM Y'Y Y* v w

Email Address
First Name*
Last Name*
Is Active?
Save For Account

C Is Default?

“
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EMSER ONLINE

Credit Card Purchase — COD Accounts Only

3. Complete the credit card information and click “Make Payment.”

=m
Credit Card Mum
Exp Month =
m Test
Last Name
Billing A
Billing A
Gty
e/Sta
Country
al Cods

Resel
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EMSER ONLINE

Credit Card Purchase — COD Accounts Only

4. Save the payment method by selecting who should have access to the card information and
click “Continue”.

o Save At Account Level will provide all users with access.

o Save For User will allow specific users with access.

o No selection will save credit card for the user that made the addition only.
*Credit card payments on COD accounts may only be processed on orders that originated
from the Emser Online portal. If an order was created or submitted through a different
system, the payment must be processed by an Emser associate.

Save Payment Method

Customer 1375600 - CMK CONSTRUCTIONM INC

Payment Transaction Details

Transaction Date 121042021 12:24:24 PM
Account Holder Mhi Hubacek

Status Success

Payment Type VISA

Account Humber RSO KX 2400

Street Address 13329 West Hillsborough Avenue
City, State. Zip Tampa , FL 33635

Country us

Email nhihubacek@emser.com

‘What do you want to do next?

Save At Account Level

Sawve For User
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EMSER ONLINE

Paying for Existing Orders — Terms Accounts Only

1. To pay for an existing order, click on “Open Invoices” which is under “Payments” menu.

Test User, Last Sign In 07/05/2017 134714
Bill To: 369331 - MISCELLANEOUS - LOS Ship To: 374227 - EMSER TILE LLC - CAANA

Emser Tile
‘W 2 Cart - S508.65
SHOP BY PRODUCT SHOP BY STYLE SHOP BY APPLICATION SELF-SERVICE RESOURCES PAYMENTS
Welcome To Emser Tile Online Portal! Message @E"'mm
Your shopping cart contains ltems. If you change the location. the price may change. Welcome to Emr SCHEDULED PAYME

Weicome to Emser

Your current customer location Is CDI Testing

CDI Testng UNAPPLIED CASH F
369331 - MISCELLANEOUS - LOS 8431 SANTA MONICA BOULEVARD LOS ANGELES CA

s

Your current shipping location Is

PAYMENT HISTORY

374227 - LEDAL HART JIM FRAZIER 32225 SCHOOLCRAFT ROAD LIVONIAMI & | v Order Pad PAYMENT METHOD!

Q

2. Check the invoice you want to make a payment for and click “Pay Now”.

Open Invoices

Search Summary
Company 00001 - Emser Tile, LLC Curmrency usp Total Open Invoices = 69
Due Status All ~ Scheduled Status Al ~ Total Open Amount | 42,915.07
Invoice Number A Invelce Type Invalce ~ Selected Invoices 1

Selected Invoices Open Amount =~ 13.30

Invoice

Invoice . : Invoice Net Due Gross Open Taxable

=L Refe 2 Remarks
R Number  Type Date Date & Amournt Amourt | Amount

6443467  Invoice 00001 001 Sales Order4642621 10082015 10008/2015 1388 1330 1273
8877176  Invoice 00001 001 Sales Orcer4928840 01M8/2016 01N8/2016 13900 727 12152
9093752  Invoice 00001 001 Sales Orcler5S029598 03/07/2016 03/07/2016 12532 12532 11497
9313048  Invoice 00001 001 Sales Order5194276 04/26/2016 04/26/2016 1 46080 5901 1,34018

9433756  Invoice 00001 001 Sales OrderS226723 05232016 08022016 37577 37577 000

10000

9531282  Invoice 00001 002  Sales OrderS5417147 06M14/2016 06714/2016 817.93 817.93 75040

Emser Tile



EMSER ONLINE

Paying for Existing Orders — Terms Accounts Only

3. Click “Add Payment Method” and complete the Payment Method information.

nid2i0saTes E7IL30LOEE™ k

Routing Mumber
Account Mumber
Account Type a Checking Savings

Account Ownership Q Business Account Consumear Account

Billing Contact Info

First Mame

Last Mame
Billing Address 1
Billing Address 2
City
Province/State
Country

Postal Code

Email

t number above and dicking " Submi”, eifer as an individual or s an authe
T | authorize the payment in the amount indicied above to be pocessed a5 an sedronic fu
rafl dramen from Ty o ar S Comp g o savings account a5 indicated above and, if necessary, dectronic credils 1o my
v or thes Com ol I correct erroneous debits. | understand e processing af the pegmment will be completed within 1-2

ing days. If autharniz v from
vy o Lher Coompany acoounl | o 1 thaat this mushorizfon will remesin in full foros and effect until | ro$fy you tha | wish o resoke it
and allow you reasanshle spparunity o act on my nofios

g myovem or mry Comparny's routing and acooun

| accept these ter nowdedige thess disdosres and autharize this payment on bebalf of myself or my Compesny and further agree, on
Comparty's bahall, thal Campany shall ke bound by $he Macha Rules in affect, bath now and as amended from Sme 1o ime.

PLEASE PRINT & COPY OF THIS PAGE FOR YOUR RECORDE.

Emser Tile



EMSER ONLINE

Adding Payment Method — Terms Accounts

1. Click “Payment Methods” under the Payments Menu.

PAYMENTS

OPEN INVOICES

I SCHEDULED PAYMEN
UNAPPLIED CASH PAY
PAYMENT HISTORY

{ PAYMENT METHODS

2. Click on “Add Payment Method” and change the Payment Type to “Electronic Check.”

Payment Info
Payment Type | Electronic Check |+
Electronic Check Info
nifZi052781l BT ELAOWOEA®
Routing Number
Account Number
Account Type o Checking Savings
Account Ownership 0 Caonsumer Account Business Account
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EMSER ONLINE

Self Service — Order & Invoice Inquiry

1. Click on “Self-Service” and then “Order Inquiry.”
o Enter search filters. Expand date range as needed.
o Click “Search”
[ | roveressewen | e ——

Raul Sanchez. Lass Sign In 12/13/2021 134647
Bill To- 369352 - MISCELLANEOUS - ANA. Ship To: 369332 - MISCELLANEOUS - ANA

Emser Tile
SHOP BY PRODUCT SHOP BY STYLE SHOP BY APPLICATION RESOURCES
Order Inquiry
Customer # 369332 - MISCELLANEOUS - ANA shipTo | [2essea- sasceLaNeOUS -ANA
ore | Customer PO #
T hame O™ 1204/2021 ] e 12/ 202 =
OrderType | All Order Status | All
o .

==

1294715156 12/21/2021 00001 SAMPLE 360332 360332 389
(o 1204712356 12/21/2021 00001 T14-865-2030 369332 369332 000
1294706056 12/21/2021 00001 SAMPLES-WRITE OFF 369332 369332 000
o) 1294651051 12/21/2021 00001 LARRY SEGAL 369332 369332 11043
1294641651 12/21/2021 00001 VERBAL 360332 369332 1881
a 1204550751 12/21/2021 00001 VERBAL 360332 360332 3752
1204546551 12/21/2021 00001 VERBAL 360332 360332 9588
s} 1294527081 12/21/2021 00001 PEVMAN 369332 369332 2125
1294526251 12/21/2021 00001 PEYMAN 369332 360332 0.00
1204515081 12/21/2021 00001 VERBAL 360332 360332 3730

2. Click on “Self-Service” and then “Invoice Inquiry.”
o Enter Invoice number or date range
o Click “Search”

n Advanced Search @ MylList P Contact SignOut

Raul Sanchez. Last Sign In 12/15/2021 134647
N Bull To. 369332 - MISCELLANEOUS - ANA Ship To: 369332 - MISCELLANEOUS - ANA
Emser Tile

SHOP BY PRODUCT SHOP BY STYLE SHOP BY APPLICATION SELF-SERVICE

Invoice Inquiry

Any Invoice payment made today will be applied at the end of the day.

369332 - MISCELLANEQUS - ANA

Invoice Nurfber | Invoice Status | All

INVOice DAtETO 1501 12

invoice DatdlFrom
1/21/2021 (MM/dd/yyyy)

m

|2 3 A 2 ) |7 ) B ] (12
RPCRCD Invoice # | Company | ttem Details | Invoice Date Open Amount | Taxable Amount | statement Date | Tax | Discount DueDate | Non-Taxable Amount | Order Number | Order Type | soldto | PO
€8 o 369352

usD 14157500001 001 12/21/2021  12/21/2021 67.76 000 000 0.00 12212021 67.76 o
O USD E8 14157500001 002 12/21/2021  12/21/2021 6776 000 000 000 12/21/2021 6776 0 360332
usD €7 14157400001 001 12/21/2021  12/21/2021 13552 000 000 000 12/21/202} 13552 0 369332
usD Ri-Invoice 19632501 00001 001 12/20/2021  12/20/2021 000 000 000 000 12/20/2021 000 1294145056 360332 WRITE OFF
usD Ri-imvoice 1963173100001 001 12/20/2021  12/20/2021 7573 7573 7028 545 12/20/202) 000 120398061 369332714-306-5956
O usb Al-imvoice 1963157900001 001 12/20/2021  12/20/2021 000 000 000 000 12/20/2021 000 1293896456 360332714-878-8030
usD Ri-imvoice 1963150700001 001 12/20/2021  12/20/2021 5196 3196 2966 230 12/20/2021 000 1293851251 369352VERBAL
usD Ri-lmvoice 1963145300001 001 12/20/2021  12/20/2021 1876 1876 1741 135 12/20/2021 000 1293821851 360332 VERBAL
usD Ri-Imvoice 001 12/20/2021  12/20/2021 110850 000 102877 7973 12/20/2021 000 1292354081 369332VERBAL
O Uso Al-imvoice 001 12/20/2021  12/30/2021 307060 307060 284974 22086 12/50/2021 000 1251903081 360332325-382-7226

1 2 3 4 5 & 7 8 9 10

Show Invoice Details P
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